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Operations Management

| SAGE COURSE COMPANIONS |
The SAGE Course Companion on Operations Management is an accessible introduction e
to the subject that will help readers to extend their understanding of key concepts and : !
enhance their thinking skills in line with course requirements. It provides support on how L : &
to revise for exams and prepare for and write assessed pieces. Readers are encouraged Ope ratlons
not only to think like an operations manager but also to think about the subject critically. Ma na g eme nt
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