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Analytics, Operations, and Strategic Decision Making in the
Public Sector

Analytics for the public sector involves the application of operations research and
statistical techniques to solve various problems existing outside of the private sector. The
use of analytics for the public sector results in more efficient and effective services for
the clients and users of these systems. Analytics, Operations, and Strategic Decision
Making in the Public Sector is an essential reference source that discusses analytics
applications in various public sector organizations, and addresses the difficulties
associated with the design and operation of these systems including multiple conflicting
objectives, uncertainties and resulting risk, ill-structured nature, combinatorial design
aspects, and scale. Featuring research on topics such as analytical modeling techniques,
data mining, and statistical analysis, this book is ideally designed for academicians,
educators, researchers, students, and public sector professionals including those in
local, state, and federal governments; criminal justice systems; healthcare; energy and
natural resources; waste management; emergency response; and the military.
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