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Now in it's 5th edition, this powerful decision-support tool will guide triagers thorough
each call with the same step-by-step checklist organization and ease-of-use features as
its companion resource, Pediatric Telephone Protocols. This comprehensive resource
includes protocols that cover 95% of the most common adult complaints. Look here for
triage guidelines ranging from everyday problems such as back pain, insect bites, and
sunburn to more serious conditions such as breathing difficulty, seizures, and wound
care. KEY FEATURES - Completely updated and revised - 6 new protocols—Anxiety
and Panic Attack, Breast Symptoms, Coronavirus (COVID-19), Flank Pain, Hip Pain, and
Shoulder Pain - Triage guidance updated to include video visit options
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