Kihnel

T-Labs Series in Telecommisnication Services

Quantifying Quality Aspects of Multimodal Interactive
Systems

| Ctistine Kihnel

This book systematically addresses the quantification of quality aspects of multimodal 0uantifying dhamy
Aspects of Multimodal

interactive systems. The conceptual structure is based on a schematic view on human-
computer interaction where the user interacts with the system and perceives it via input
and output interfaces. Thus, aspects of multimodal interaction are analyzed first, followed
by a discussion of the evaluation of output and input and concluding with a view on the
evaluation of a complete system.
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